














Employability Skills
T

Nett Fee after Nett

Nett il A Nett
Courses Course | Fee (S$) Feee(S$) Training Grant Fee78$) Fee (S$)

Duration | Excl GST | el GST Nom SWES  after MCES| after WTS
elr-Sponsore:

Interpersonal Skills WSQ Contact Person: Julin Chua | 63311536 | julin.chua@sqcentre.com

Communicate and Relate Effectively at the Workplace [

Jan16-17 | Feb 10 - 11 | Mar 16 - 17 | Jul 20 - 21 | Aug 24 - 25| Oct 26 - 27 | Dec 10- 11 ° A 16 $250.00 $26750  $4250 $67.50 $42.50 $30.00
,‘\"A’a"rrg'?ﬂalz‘m _'37 |Sep 1415 | Nov 2320 o a 16 $25000 $26750  $4250  $6750  $4250  $30.00
E:;'z'fatz‘; Fjruﬁ;gv‘;frs";?;‘g"’z‘;t“’“ and Engagement at the Workplace [ o = 16 $25000 $26750  $4250  $6750  $4250  $30.00
Eei":!‘;pl gs:]";’f';mm “ o * 16 $25000 $26750  $4250  $14250  $4250  $30.00
?fé’ 34Wzo5rl|(ﬁh?ge E r&rtnfzn-i?gﬁon and Engagement & o x 16 $25000  $26750  $4250  $14250  $4250  $30.00

In-Company Training

Facilitate Effective Work Teams [ o =m 16 $250.00  $267.50 $42.50 $67.50 $42.50 $30.00
Manage Cross Functional and Culturally Diverse Teams [ o x 16 $250.00  $267.50 $42.50 $142.50 $42.50 $30.00
Lead a Virtual Team [ o x 16 $250.00 $267.50 §42.50 $142.50 $42.50 $30.00
Job Safety Skills WSQ Contact Person: Julin Chua | 63311536 | julin.chua@sqcentre.com
Eecz’rgsIyzglltge\;v%rl_(ﬁIfgalcgefgf_eéy and Health Policies and Procedures @ o A 16 $250.00 $267.50 $42.50 $67.50 $4250 $3000
Maintain 4"“’2:;"2';‘_“;8??;?9"_”3% 'l"geac'tr:_":'gc'es and Procedures B o m 16 $25000 $26750  $4250  $6750  $4250  $30.0
mr????‘jzv}’f\z'épz'jfgsﬁ‘g:;‘qg{’ﬂ”ea't“ System (4 o * 16 $25000 $26750  $4250  $14250  $4250  $30.00

Personal Management and Development Skills WSQ Contact Person: Julin Chua | 63311536 | julin.chua@sqcentre.com
Adapt to Change [

2051 87 0ets -6 o a 16 $25000 $26750  $4250  $6750  $4250  $30.00
St ot s ot e i caw smm smo sen @ ses s
,E’A:‘r’gé"_"aff;\i‘;"z‘;' Ezf;"l'g'c‘t’;ges; at Operations Level [ N 16 $25000 $26750  $4250  $6750  $4250  $3000
fmg Emt,'\;l’:ra; _01"0"?‘jﬁ;eg"_cge‘t/gug"zzn_‘"gsel %ﬁ:ﬂag”dZOT Tg;"c ?_ ; o m 16 $25000  $26750  $4250  $6750  $4250  $30.00
pevelop P T;\SU‘;";' _Ezf;elchﬂ:’f;g?sfft Supervisory Level [ o = 16 $25000 $26750  $4250  $6750  $4250  $30.00
Develop Personal Effectiveness at Managerial Level [ o % 16 $25000  $26750 $42.50 $14250 $42.50 $30.00

Mar2-3|Jun4-5|Aug20-21|Nov9-10

In-Company Training

Foster Team Adaptability [2 o m 16 $250.00  $267.50 $42.50 $67.50 $42.50 $30.00
Apply Emotional Competence to Manage Self and Others in a Business Context [1 e % 16 $250.00  $267.50 $42.50 $142.50 $42.50 $30.00
Manage Workplace Challenges with Resilience [ o x 16 $250.00  $267.50 $42.50 $142.50 $42.50 $30.00

International Computer Driving Licence (ICDL) Exam Fees for Information and Communication Technologies Skills WSQ'
Note: Participants are required to pass the International Computer Driving License (ICDL) examination to enjoy the funding.

Operations Level Fee Supervisory Level Fee

Exam Fee $25.00 Exam Fee $65.00

T All fees stated are inclusive of 7% GST and applicable for one sitting of examination based on per course/per person only.

\. J

Business Excellence Framework
I Leadership Customers ~ E Strategy [ People  [AProcesses [ Knowledge

A Qperations Level | Supervisory Level * Managerial Level

® SkillsFuture Credit up to $500 can be used for the approved skills-related courses.
* Nett fee after training grant is inclusive of GST and subject to terms and conditions. Other funding schemes like Workfare Training Support (WTS), Enhanced Training Support for SMEs (ETSS) and
Mid-career Enhanced Subsidy (MCES) are also available.
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ERVICE

= Leadership and People Management WSQ (Blended Learning) -
Level 3 UALITY
= Leadership and People Management WSQ (Blended Learning) - ENTRE

Level 4

oo EVIDIS

Leadership and People Management 2020

Nett Fee after Nett Nett

Course | F s$) Nett . *
Courses ion | Fee(SS) | poeigs) | Training Grant® | pe(Ss) | Fee (S$)
Duration | Excl GST | el GST

Self-Sponsored

Leadership and People Management WSQ (Blended Learning) - Level 3 Contact Person: Julin Chua | 63311536 | julin.chua@sqcentre.com

Organisational Relationship Building [

Jul16-17 | Sep 17- 18| Dec 3-4 ° 16 $550.00  $588.50 $93.50 $348.50 $93.50 $66.00

Vision Leadership (For Supervisors) [

Jon 2528 | Avg 24 75| Ot 12| Now’ -6 . 16 $55000 $58850  $9350  $34850  $9350  $66.00

Contact Person: Julin Chua | 63311536 | julin.chua@sqcentre.com

People and Performance Management &
Feb 10- 11| Mar 8- 10| Jul 13- 14| Sep 24 - 25 | Nov 19- 20 Dec 7 - 8 o 16 $650.00 $69550  $11050  $45550  $110.50 $78.00

People Change Management I

Mar 19,20 |l 13 14| Aug 2021 | Sep 10- 11 | 0ct 2223 Now 9 10 . 16 $65000 $69550 $11050  $45550  §11050  $78.00
f:n"f!ez [l’f\‘l::']"s"_rqi"“ogn " . 16 $65000 $69550  $11050  $45550  $11050  $78.00
j’jrg°;“|"sgg;’°g‘ﬁ\'l‘o‘\’f;3'3'2 ’ . 16 $68000 $72760 $11560  $48760 $11560  $8160
Vision Leadership (For Managers) &2 . 16 $65000 $69550 $11050  $45550  §11050  $78.00

Feb 27 - 28 | Mar 23 - 24| Jun 29- 30 | Aug 27 - 28 | Oct 8 - 9

Business Excellence Framework
M Leadership Customers [ Strategy [ People [ Processes I Knowledge

® SkillsFuture Credit up to $500 can be used for the approved skills-related courses.
* Nett fee after training grant is inclusive of GST and subject to terms and conditions. Other funding schemes like Workfare Training Support (WTS), Enhanced Training Support for SMEs (ETSS) and
Mid-career Enhanced Subsidy (MCES) are also available.

Copyright © 2020 Service Quality Centre Pte Ltd. All rights reserved. 6



* Business Analysis Certification WSQ = Business Excellence
* Project Management WSQ = Compliance Management

Nett Fee after
Courses Course | et Training Grant* Nett Nett
Du(rhat;on Fee (S$)

IS,

Self-Sponsored

Business Analysis Certification WSQ Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com

Entry Certificate in Business Analysis [ECBA™] Exam Preparation [

Feb 10-12 | Jun 22 - 24 | Aug 24 - 26| Oct 21 - 23 | Dec 8- 11 e 225+15R $1300.00 $737.50 §91750  $73750  $703.75

Fee (S$) | Fee (S$)
Non-SMEs/ |after MCES| after WTS

ERVICE

* Risk Management WSQ = Data Protection UALITY
= Office Analytics - EXCELYTICS™ = Finance ENTRE
* Business Analytics = Sales and Marketing sswssor s IMID IS

Certified Business Analysis Professional [CBAP®] Exam Preparation [
Feb 10-12, 17 & 18| Jun 22 - 24,29 & 30 | Aug 24 - 26, 31 & Sep 1] Oct 21 - 23, 29 & 30 | e 385+15R $290000 $97500 $232250 $97500  §$859.50

Dec9-11,16 & 17
L ,

J

Project Management WSQ Contact Person: Violet Oh | 63311537 | violet.oh@sgcentre.com

Effective Project Management 2

Jan 13- 15| Feb 8, 15 & 22| Mar 16- 18| Jul 13- 15 | Aug 1, 8. & 15 | Sep 14 - 16| Nov 16 g ®  24+15E §148000 $20500 §109750 $20500  §128.50

Project Management Professional [PMP]® Training 2
Jan 13-15,20 & 21 | Feb 8, 15, 22, 29 & Mar 7 | Mar 16 - 18,23 & 24| Jul 13- 15,20 & 21 | Aug 1, 8, 15, 22 & 29 | ° 40 $2,20000 $22000 $1,600.00 $220.00  $110.00
L Sep 14-16,21 & 22| Nov 16- 18,23 & 24

J

Risk Management WSQ Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com

Enterprise Risk Management E [
Mar 30 - 31| Jul 23 - 24 | Sep 28- 29 | Nov 26 - 27

° 16 $800.00 $80.00 §560.00 $80.00 $40.00

PMI Risk Management Professional [PMI-RMP]® Exam Preparation B 2

| Feb24-27 | Aug 17-20| Nov 17-20 ° 31+1R° $1,97200 $42200 $1,507.00 $422.00 $98.60

J

Nett Fee after Nett

Course Nett T Nett
Courses Duration | £ o sy | Fee(Ss) | Training Grant® | feq(ss) | Fee(ss) |  SOF
(hrs)

Office Analytics - EXCELYTICS™

T3\ Analyzing Database Using PowerPivot and DAX Formulas (Excel 2013/2016)
Feb3|Jun4 |Aug 13| Oct 8 | Dec 16

8 $40000  $428.00 - -

)
Incl GST Non-SMEs/ |after MCES| after WTS Support’

LW Business Intelligence and Dashboarding [
Jan6-7|Feb27-28|Mar30-31|Jun8-9|Jul16-17|Aug20-21|Sep7-8| 16 $800.00  $856.00 - -
Oct12-13|Nov 19-20|Dec3-4

[0 Complete Data Analysis for Beginners [

Jan 28 | Mar 2| Jul 17 | Sep 17 | Nov 5 ° 75 $28000  $299.60 - - - - $15.00
[E\ Data Analytics Dashboard Using Power View (Excel 2013/2016) @

Jan 23| Mar 18 | Jul 27 | Sep 23 | Nov 26 8 $40000  §$428.00 - -
[EA Data Manipulation (Excel 2010/13/16) [ 38 $40000  $428.00 - -

Feb4|Jun 12| Aug 28 | Oct 29 | Dec 14

LW Excel Automated Dashboard I
Jan 28 - 29| Feb 17- 18| Mar 16 - 17 | Jun 15 - 16 | Jul 27 - 28| Aug 31 & Sep 1 | o 15 $680.00  §$727.60 - - - - $30.00
Sep21-22|0ct22-23 | Nov30 & Dec 1| Dec 28-29

=T Explore, Visualize, and Present your Data with Excel’s Power Tools [
Jan20-21|Feb20-21|Mar12-13|Jun8-9|Jul9-10|Aug13-14|Sep24-25| e 15 $900.00  $963.00 - - - - $30.00
Oct 19-20 | Nov 19 - 20| Dec 17 - 18

=W NICF - Data Visualization with Power BI (SF) WSQ [3
Jan6-7|Jan22-23|Feb10-11|Feb26-27 | Mar9-10|Mar26-27 |Jun1-2|
Jun18-19|Jul1-2|Jul20-21|Aug3-4|Aug17-18|Sep3-4|Sep14-15| ° 16.5 $100000 $107000 $24500 $82250  $245.00  $195.50
Oct1-2|0ct15-16|Nov9-10|Nov23-24|Dec10- 11| Dec 21 - 22

L

Business Excellence Framework

Leadership Customers [ Strategy [ People [ Processes @ Knowledge

® SkillsFuture Credit up to $500 can be used for the approved skills-related courses. R" = Revision done within Course Duration (hrs) E" = E-Learning done outside Course Duration (hrs)

* Nett fee after training grant is inclusive of GST and subject to terms and conditions. Other funding schemes like Workfare Training Support (WTS), Enhanced Training Support for SMEs (ETSS) and
Mid-career Enhanced Subsidy (MCES) are also available. #Terms and conditions apply.

Copyright © 2020 Service Quality Centre Pte Ltd. All rights reserved.



Business Strategy and Skills
. —_—__

Course | Fee (S Nett
Courses Duratjon Excl(ﬁg)T Fee (S$)
IS,

Incl GST

Business Analytics Contact Person: Violet Oh | 63311537 | violet.oh@sqgcentre.com

Il Business Analytics with Python @
Jun1,38&4|Sep7,9&10|Dec7,9& 10 21 $1,300.00 $1,391.00

Business Analytics with Visualization [
Feb 26 - 27 |Aug 19-20 | Nov 11 - 12 14 $650.00  $909.50

Data Visualization with Qliksense @

Feb19-20|Jun17-18|Sep 23-24|Dec2-3 14 $950.00 $1,016.50

N

J

Business Excellence Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com

Business Excellence Equipping Workshop E
Mar 20 | Jun 17 | Sep 23 | Nov 20 7 $42000  $449.40

J

Compliance Management Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com

Compliance Management Workshop 2
Jul 29| Oct 28 8 $480.00  $513.60
.

J

Data Protection

In-Company Training

Provide Data Protection Accountability (PDPA) Workshop 2 8 $350.00 $374.50
Awareness Workshop on Data Protection in Singapore 2 8 $480.00 $513.60
Implement Data Protection Programme for your Organisation [ 8 $750.00  $802.50
Finance Contact Person: Violet Oh | entre.com
Accounting for Non-Accounting Executives H

Mar 19-20 | Jun 25- 26| Sep 17 - 18 14 §59500  $63665
Budgeting and Budgetary Control &l

Feb 17- 18| Aug 17 - 18 | Nov 23 - 24 14 §70000  $749.00
Corporate Governance Framework in Singapore &

Mar 5 | Jun 4| Sep 10 7 $500.00  $535.00
Finance for Non-Finance Managers B 1 $700.00 $749.00

Jul13-14|0ct19-20
\,

J

Sales and Marketing Contact Person: Violet Oh | entre.com

Essential Communications Skills for Sales Professionals

Mar 19-20 | Jun 25 - 26 | Sep 17 - 18 14 §750.00  $802.50

Essential Selling and Negotiation Skills

Feb 17 | Aug 17 | Nov 23 7 $450.00  $481.50

Key Account Management

Mar5-6|Jun4-5|Sep 10- 11 14 $75000  $802.50

Managing a Regional Sales Team =

| Jul13-14]0ct19-20 14 $75000  $802.50

J

Business Excellence Framework
M Leadership [ Customers ~ E Strategy [ People  [AProcesses [ Knowledge
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= Communication = Microsoft Office Specialist (MOS)

- Creativity Skills Certification - MS Office 2016 ERVICE
= Human Resources : Mz g:?ce 2016 (Non-Exam) UALITY
- Language Skills M ice 2019 (Non Exam) ENTRE
- Leadership Skills " Self-Development
» SkillzXpress™ rawsaws [l MIDIS

People Development 2020

c Nett

Courses D"?;Efs:" EelG31 I a1
Communication Contact Person: Julin Chua | 6331 1536 | julin.chua@sqcentre.com

Ee%n;gnlug;gz;tae with Impact Using Storytelling Techniques = [ 7 $380.00 $ 406.60
Ea?i;/;_ri&gl Fﬁ’\i‘é\l;[]rf-uzlfnd Persuasive Presentations [ [ 14 $575.00  $615.25
e 4| som | sw
Ele;:ilvgcf{fzplies to Social Media [ [7 7 $400.00  $428.00
52???3?:?{,53;2 Writing and Online Etiquette I [ 7 $380.00 $ 406.60

k :\IAV;?gi_nFUFl!jErl]i??g%f{eszg\;e_\é\lritten Response to Build Customer Loyalty) [ [ 14 $500.00 $535.00 )

Creativity Skills in.chua@sqcentre.com

Creative Sparks! 2
Feb 13-14|Sep 14-15 14 $500.00  $535.00

Design Thinking as a Strategy for Innovation 2

Jul 27 -28 | Oct 26 - 27 14 $75000  $802.50

Spinovator™ Toolkit - How to find Creative Solutions to Problems [

L Mar 25| Jul 15 | Nov 25 7 $360.00  $385.20

J

Human Resources Contact Person: Julin Chua | 63311536 | julin.chua@sgcentre.com
Diversity and Inclusion in the Workplace [ 7 $38000  $406.60
Aug 19 | Dec 16

Effective Goal-Setting and Appraisal Skills 2

Feb 12| Sep 23 7 $450.00  $481.50
Performance Management and Appraisals for Managers

Jan 22 | Jul 15 | Dec 2 7 $450.00  $481.50
Training Needs Analysis for Organisations [

Mar 18 | Jul 8 | Nov 18 7 $450.00  $481.50
Workplace Learning with Coaching and Mentoring [ 7 $45000  $481.50

L Sep 9| Dec9

J

Language Skills

In-Company Training

Easy English [2 [ 60 $550.00 $58850

Working English [ [ 60 $550.00  $588.50

J

Business Excellence Framework
I Leadership Customers Kl Strategy [ People @ Processes [ Knowledge

Copyright © 2020 Service Quality Centre Pte Ltd. All rights reserved. 9



People Development
————————————————~,

c Nett

o Do 5657 | fo3 58
Leadership Skills Contact Person: Jacqueline Ang | 63311546 | jacqueline.ang@sqcentre.com
e i vt k) ol I il
g7 g N T i A Mt s
m?gg;tila’;isvnzgkills for Win-Win Outcomes n 7 $450.00  $48150
b 101145 Sep 751065 101 il I Dl Bl
P S A Dol M
S 1D 22231 Sep 1 22 e 0 I el s
e 13- 141 1517 | Sep 2075 O 2021 0 A Pl b
E:;?;_rjgirﬁ\[lljg?ﬂuzgilc;g\?g _a1nDd Organisational Storytelling = 14 $750.00 $802.50
O e al1-2 g -2 2 0 A el
m:rnSa_gérHuF;e%p_I?BE‘ffSeecptiz\qe_l\;z— |CI§;§3S-kL:IIS for New People Managers * 14 §575.00 §615.25
\l}::]néifl;l liﬁgrﬁfxﬁ)gﬁyg;gg Out the Best of You and Your Team = 14 $750.00 $802.50
Fob 01 - 1215 o I el s

In-Company Training
Stepping Up to Leadership - How to Build, Influence and Lead Strong Relationships * 14 $750.00 $802.50
L J

Nett

Course | Fee (S$) SDF

Incl GST | Support

#

Courses D“('hatio" Excl GsT | Fee(S$)
rs

Microsoft Office Specialist (MOS) Certification - Microsoft Office 2016 Contact Person: Julin Chua | 6331 1536 | julin.chua@sqcentre.com

In-Company Training

[EW MOS Excel 2016 Core 24 $675.00  $722.25 -

I]E'%ﬂ MOS Outlook 2016 o 16 $550.00  $588.50 $32.00

MOS PowerPoint 2016 ° 24 $675.00  $722.25 $48.00

MOS Word 2016 Core 24 $675.00 $722.25 -

£

Business Excellence Framework

I Leadership Customers [l Strategy People  [@Processes [ Knowledge
| Supervisory Level * Managerial Level
® SkillsFuture Credit up to $500 can be used for the approved skills-related courses. #Terms and conditions apply.

Copyright © 2020 Service Quality Centre Pte Ltd. All rights reserved. 10



People Development
————————————————~,

Nett

Course | Fee (S$) SDF

#
Incl GST | Support

Courses Du(,hat),on Excl GsT | Fee (SS)
s

Microsoft Office 2016 (NOI‘I-Exam) Contact Person: Julin Chua | 6331 1536 | julin.chua@sqcentre.com
[¥ Microsoft Access 2016 Basic & Intermediate (2 Days)

Jan20-21 | Feb 13- 14| Mar 9- 10| Jun4-5 | Jul6-7 | Aug3-4 | Sep7-8 | Oct 19 - 20 | Nov 30 & Dec 1 | Dec 21 - 22 ° 15 §55000 56850  §30.00
Microsoft Excel 2016 Basic (1Day)
i Jan 22 | Feb 17 | Mar 9| Jun 24 | Jul 22 | Aug 12 | Sep 23 | Oct 21 | Nov 13 | Dec 23 ° 75 $180.00  §19260 $15.00
Microsoft Excel 2016 Intermediate (1 Day)
i Jan 23 | Feb 18| Mar 10| Jun 29 | Jul 27| Aug 13 | Sep 24 | Oct 27 | Nov 18 | Dec 28 ° 75 $18000 §19260  $15.00
m:hr Microsoft Excel 2016 Basic and Intermediate (2 Days)
Jan2-3|Jan13-14|Jan28-29|Feb6-7|Feb20-21|Feb27-28|Mar5-6|Mar16-17 | Mar30-31|Jun4-5|Jun15-16|Jun29-30| 15 $450.00 $481.50
Jul9-10]Jul 16-17 | Jul 27-28| Aug 6-7 | Aug 13- 14| Aug 27 - 28 | Sep 3-4| Sep 17- 18| Sep 26-29 | Oct 8- 9 | Oct 19-20 | Oct 29- 30 | : :
Nov5-6|Nov16-17|Nov23-24|Dec3-4|Dec17-18| Dec 28 -29
I]ETE Microsoft Excel 2016 Advanced (1 Day)
Jan 28 | Feb 19| Mar 11 | Jun 30 | Jul 28 | Aug 14 | Sep 25| Oct 28 | Nov 30 | Dec 29 ° 75 $180.00 §19260 $15.00
m Microsoft Excel 2016 Advanced (2 Days)
Jan6-7]Jan22-23|Jan30-31|Feb10-11|Feb17-18|Feb24-25|Mar2-3|Mar12-13|Mar26-27|Jun1-2|Jun18-19|Jun25-26| ° 15 $550.00 $588.50 $30.00

Jul6-7|Jul13-14]Jul29-30]Aug 11-12|Aug20-21|Aug 31 & Sep 1|Sep7-8|Sep 14-15|Sep24-25|0ct5-6|0ct 15- 16| Oct 26 - 27|
Nov2-3|Nov9-10|Nov26-27|Dec7-8]|Dec21-22|Dec 28-29

TE Microsoft Excel 2016 Advanced (3 Days)

Jan8-10|Jan15-17|Jan29-31|Feb 12-14 | Feb19-21|Mar9-11|Mar 18-20 | Mar 30 - Apr 1| Jun8-10|Jun 22-24 | Jul 1- 3| Jul 15-17 |
Jul 27-29 | Aug 12-14 | Aug 24-26 | Sep9- 11| Sep 16- 18| Sep 30- Oct 2| Oct 12- 14| Oct 28- 30 | Nov 11 - 13| Nov 18- 20 | Nov 30 - Dec 2 |
Dec 14-16 | Dec 28 - 30

22.5 $650.00  $695.50

E/ Microsoft PowerPoint 2016 Basic & Intermediate (2 Days)

Jan22-23|Feb17-18|Mar23-24 | Jun11-12 | Jul 13- 14| Aug 27 - 28 | Sep 24 - 25| Oct 15- 16 | Nov 9- 10| Dec 10 - 11 15 §45000  §481.50
Microsoft PowerPoint 2016 Advanced (2 Days)
| Jan13-14|Feb3-4|Mar12-13|Jun4-5|Jul 23-24 | Aug 17 - 18| Sep 21-22 | Oct 26 - 27 | Nov 12 - 13 | Dec 3 - 4 15 $550.00 | $588.50
Microsoft Word 2016 Basic and Intermediate (2 Days)
i Jan20-21|Feb10-11 [ Mar 16-17 | Jun 1-2| Jul 20-21 | Aug 17- 18 | Sep 10- 11| Oct 5- 6 | Nov 2 - 3 | Dec 21 - 22 15 $45000  §481.50
Microsoft Word 2016 Advanced (2 Days)
Jan22-23| Feb 27 - 28| Mar 30- 31 | Jun 29- 30| Jul 23- 24 | Aug 11- 12| Sep 28- 29 | Oct 22 - 23 | Nov 16- 17| Dec 17 - 18 15 $550.00  §588.50
In-Company Training
Microsoft Outlook 2016 Basic and Intermediate (2 Days) ° 15 $450.00  $481.50 $30.00
IIEJ'!B Microsoft PowerPoint 2016 Basic (1 Day) ° 75 $18000  $192.60 $15.00
ﬂﬁ#ﬂl Microsoft PowerPoint 2016 Intermediate (1 Day) ° 75 $180.00  $192.60 $15.00
IIE'%II Microsoft PowerPoint 2016 Advanced (1 Day) o 75 $18000 $19260  $15.00
m:#:u Microsoft Word 2016 Basic (1 Day) ° 75 $180.00  $192.60 $15.00
[IE!I'!E Microsoft Word 2016 Intermediate (1 Day) ° 75 $180.00 §19260  §15.00
IIE@ Microsoft Word 2016 Advanced (1 Day) [ 75 $180.00 $192.60 $15.00
J

Business Excellence Framework
Leadership Customers [ Strategy People [ Processes @ Knowledge

@ SkillsFuture Credit up to $500 can be used for the approved skills-related courses. #Terms and conditions apply.
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People Development
————————————————~,

Nett

Course | Fee (S$) SDF

#
Incl GST | Support

Courses Duration | xcl GST Fee (S$)
IS,

Microsoft Office 2019 (Non-Exam) Contact Person: Julin Chua | 63311536 | julin.chua@sqcentre.com

| \I}g:]cgc_)s;oft Access 2019 Basic & Intermediate (2 Days) ° 15 $430.00 $460.10 $30.00
msvim 'F\gli)ctir?i‘ﬁuﬁ%c-%ss 2019 Advanced (2 Days) ° 15 $450.00  $48150  $30.00
ﬂﬂiﬂl MLC£T§SF1%)(\CJL??;?EJ?151H|:jll??ﬁug 3|Sep9|0ct7|Nov11|Dec2 ‘ & $20000 $ 21400 $1500
e st vt e + | 75 | smuw | s | e
m#ﬂ \I}g:lc;gsg?ﬁég?;zq]%}g\ E/IZ?IZ(; ézilnrjl:rr?%d-i?gj fJZUIDSa\%n Aug 11-12|Sep7-8|0ct12-13|Nov2-3|Dec7-8 ° 15 $45000 $481.50 $30.00
g T I o A N
“E‘fn \'J\g:]Cafl(]JsgﬁE:g;lﬁzgﬁ ﬁ/lg\r/gl??g;j|(fuggf)23|Jul6-7|Aug6-7 | Sep24-25|0ct 22-23 | Nov 19-20| Dec 10- 11 ¢ 15 $450.00 $461.50 $30.00
m#ﬂ] .IJ\QLCE;TSFEEZFI’)D\VIQIA:F;?FE;O;?J?J?gir/\(:gqgﬁ)Sep 3] 0ct 1| Nov4|Dec14 ¢ ' §20000 s P1500
“E%“'J“Q?{ST?ZL'Z?T"&;f?é"fﬁ’n'?o'ﬁﬁ( 1A 1S 012 Now e 1 © T v smum | S
I]Elfn Mllnczmsao\f;ezoswirr |\7|ianrt42-0 51 ?ﬁﬁszlg %TtﬂT: fizz;trA(LzlgDZ?]y-82)1 [Sep21-22|0ct19-20 | Nov9-10 | Dec 17 - 18 ¢ 15 $45000  $48150  $30.00
o S A T A T © | v | s | oo | e
I!E%W \IJ\QLC{S?T}|PFg\l:VgTF;o\il?/ItaE?-gSli\ﬂ::z?:j .(Jﬁlggysz)1 |Aug17-18|Sep1-2|0ct5-6 | Nov23-24|Dec 21-22 ° 1 $450.00 $46150 $30.00
[ﬂiﬂ] IF\glki)czr;_s(ZJ;tl\j\{J?]r?_22019 Basic & Intermediate (2 Days) ° 15 $ 450.00 $481.50 $30.00
nﬁ? x:]czmss])fr\;;lrvgri 02019 Advanced (2 Days) ° 15 $450.00  $48150  $30.00

J

Course | Fee (s$) | . Nett

Courses D“('natf"" Excl GoT | Fee (S$)
s,

Incl GST

Self-DeveIopment Contact Person: Jacqueline Ang | 6331 1546 | jacqueline.ang@sqcentre.com

Be Agile and Resilient with Emotional Intelligence
Feb 14| Jun 16 | Nov 24 7 $380.00  $406.60

Career Reflection and Transition
Aug 24 - 25| Dec 1-2 14 $650.00 $695.50

Positive Influence and Conflict Management
Feb 24 - 25| Oct 28 - 29 14 $650.00  $695.50

Stretch Your Time - How to Get More Done in Less Time

Mar 4| Jul 8 | Oct 28 7 $440.00  $470.80

Business Excellence Framework
Leadership Customers [ Strategy People [ Processes @ Knowledge

@ SkillsFuture Credit up to $500 can be used for the approved skills-related courses. #Terms and conditions apply.
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People Development
————————————————~,

Nett

Course | Fee (S$) SDF

#
Incl GST | Support

Courses Du(,hat),on Excl GsT | Fee(S$)
s

SkillzXpress™ Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com
¥ Amazing Macros (Microsoft Excel 2010/2013/2016) 2
Jan 13| Feb 19 | Mar 18 | Jun 24 | Jul 29 | Aug 27 | Sep 23 | Oct 30 | Nov 30 | Dec 16 ¢ 75 $320.00 $342.40 $15.00
LE Create Successful Business Presentations I
Jan 10| Feb 14| Mar 11| Jun 23 | Jul 16 | Aug 19| Sep 16 | Oct 29 | Nov 25 | Dec 23 ° 75 §30000  §321.00 §15.00

Creating and Analyzing Database (Microsoft Excel 2010/2013/2016) 2
malmJan3|Mar2|Ju|8|Sep2 I Nov 11 ° 75 $35000  $374.50 $15.00

Creating Fabulous Infographics Workshop [
iJan3[]-31|Feb2[]»21\Mar23-24|Jun10-11|Ju|13-14\Aug11-12|Sep3-4|Oct5-8|N0v5-6|Dec17-18 ¢ 15 $43000  $46010  $30.00

Data-Graphics - Using Charts to Tell a Story
Jan 2 | Mar 4| May6|Jul 1|Sep9|Nov18

mﬂm Maximizing Pivot Table (Microsoft Excel 2013/2016) [ ° 75 $350.00 $374.50 $15.00

8 $400.00  $428.00

Jan 10| Feb 6| Mar 30| Jun 17 | Jul 7| Aug 4 | Sep 11| Oct 7 | Nov 12 | Dec 2

msfm Speaking with Charts (Microsoft Excel 2013/2016) [
Feb 7| Jun 18| Aug 5| Oct 12 | Dec 15 8 $32000  §$342.40

LT StoryTelling with Infographics 2
Jan 8| Feb 26 | Mar 25| Jun 17 | Jul 15| Aug 26 | Sep 30 | Oct 28 | Nov 18 | Dec 30 8 §40000 $428.00

[ Useful Formulas and Functions (Microsoft Excel 2010/2013/2016) I
Jan8|Feb5|Mar6|Jun3|Jul2|Aug3|Sep10|0Oct 13| Nov4|Dec 1

° 75 $35000  §374.50 $15.00

Business Excellence Framework
Leadership Customers [ Strategy [ People [ Processes @ Knowledge

@ SkillsFuture Credit up to $500 can be used for the approved skills-related courses. #Terms and conditions apply.

Copyright © 2020 Service Quality Centre Pte Ltd. All rights reserved. 13



Courses

= hizSAFE

= Anti-Bribery Management System

= Business Continuity Management System
= Food Safety Management System

= Information Security Management System  and Safety Management System
= Integrated Management System

Management Systems 2020

Duration | Excl GST | |ncl GST

= |S0 9001:2015 Quality Management
System

SERVICE

QuALITYy
CenTtre

= IT Services Management System

= Medical Device Management System ASubS‘ﬂ‘ﬂ"f"'MDIS

= |S0 14001:2015 Environment
Management System

= |S0 45001:2018 Occupational Health

Nett Fee after Nett Nett

Training Grant* Fee (S$) | Fee (S$)

SMEs Non-SMEs/ | after MCES | after WTS
Self-Sponsored

Course | o (55) |  Nett

bizSAFE

Workshop for CEQ/ Top Management (bizSAFE Level 1) [ 2
Oct7

Develop a Risk Management Implementation Plan WSQ (bizSAFE Level 2) [ 2
Mar5-6|Jun4-5]|Jul27-28|Sep 14 - 15| Oct 26 - 27

Develop a Workplace Safety and Health Management System Implementation Plan WSQ
(bizSAFE Level 4) 12 A
L Jul20-23 | 0ct 26 - 29

Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com

3 $190.00  $203.30 - - - -
16 $320.00  $342.40 $ 54.40 $182.40 $54.40 $38.40
30 $650.00 $695.50  $11050  $370.50  $110.50 $78.00

Courses

Anti-Bribery Management System

[T3)7¥ 1S0O 37001:2016 ABMS Awareness @

Jan 2 | Mar 12

[T3)¥ IS0 37001:2016 Internal Auditor 2

Jan2-3|Mar12-13

[T3/7¥ 1S0O 37001:2016 ABMS Auditor Conversion 2

Feb10-12

[T/ 1S0 37001:2016 ABMS Auditor / Lead Auditor 2

Feb 10- 14

Course | Fee (S$) Nett
: Fee (S$)
Dufiion | Excl 6T | 1o gst

Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com

8 $450.00  $481.50
16 $750.00  $802.50
24 $950.00 $1,016.50

40 $1,800.00 $1,926.00

J

Business Continuity Management System

¥ 1SO 22301:2012 Awareness [
Jan 16 | Mar 19

¥ 1S0 22301:2012 Internal Auditor 2
Jan 16 -17 | Mar 19 - 20

¥ 1S0 22301:2012 Auditor / Lead Auditor (CQI IRCA 1726) [2
Feb10-14

Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com

8 $450.00  $481.50

16 $75000  $802.50

40 $1,800.00 $1,926.00

J

Food Safety Management System

¥ 1S0O 22000:2018 Awareness & Transition I
Jan 30 | Mar 30

¥ 1S0 22000:2018 Internal Auditor I
Jan 30- 31| Mar 30 - 31

¥ IS0 22000:2018 FSMS Auditor Conversion (CQl IRCA 2033) &
Jan6-8|Mar23-25|Jun15-17

¥ 1S0 22000:2018 FSMS Auditor Transition (CQl IRCA 17926 + 1994) &
Jan9-10 | Mar 26 - 27 | Jun 18- 19

¥ 1S0 22000:2018 FSMS Lead Auditor (CQI IRCA 2012) 2
Jan6-10 | Mar23-27|Jun15-19

Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com

8 $450.00  $481.50

16 $750.00  $802.50

24 $1,200.00 $1,284.00

[=>)

$800.00  $856.00

40 $1,800.00 $1,926.00

J

Business Excellence Framework
Leadership Customers

[ Strategy People [ Processes @ Knowledge

@ SkillsFuture Credit up to $500 can be used for the approved skills-related courses.

* Nett fee after training grant is inclusive of GST and subject to terms and conditions. Other funding schemes like Workfare Training Support (WTS), Enhanced Training Support for SMEs (ETSS) and

Mid-career Enhanced Subsidy (MCES) are also available.

Copyright © 2020 Service Quality Centre Pte Ltd. All rights reserved.



Management Systems
I ————————————————,.,,

Course | Fee (S$) Nett
Courses D“(’hﬂ}"“ Excl ST | Fee (S$)

Incl GST

Information Security Management System Contact Person: Violet Oh | 63311537 | violet.oh@sgcentre.com

¥ 1S0/ IEC 27001:2013 Awareness [

Jan 20 | Mar 23 8 $450.00  $481.50

1SO / IEC 27001:2013 Internal Auditor [
Jan20-21|Mar23-24

m‘ﬂ] 1SO / IEC 27001:2013 Auditor / Lead Auditor (CQl IRCA 17791) 2

16 $750.00  $80250

Mar2-6|Jun1-5 40 $1,800.00 $1,926.00

EU General Data Protection Regulation (GDPR) Awareness 2

Mar 13 8 $450.00  $481.50

J

Integrated Management System Contact Person: Violet Oh | 6331 1537 | violet.oh@sgcentre.com

I QEHS Internal Auditor (ISO 9001:2015 + 1SO 14001:2015 + 1SO 45001:2018) [
Jan13-15|Feb 17-19 | Mar 16 - 18| Jun 15- 17

EHS Internal Auditor (IS0 14001:2015 + 1S0 45001:2018) I
Jan14-15|Feb 18- 19| Mar 17- 18| Jun 16 - 17

24 $950.00 $1,016.50

16 §750.00 $802.50

J

IS0 9001:2015 Quality Management System Contact Person: Violet Oh | entre.com

¥ 1S0 9001:2015 Awareness and Understanding [
Mar 9| Jun 8] Jul 20| Sep 21| Oct 26

1S0 9001:2015 Internal Auditor &
i Mar 9- 10| Jun 8- 9 Jul 20 - 21 | Sep 21 - 22 | Oct 26 - 27 16 §700.00  $743.00

8 $400.00  $428.00

1S0 9001:2015 Lead Auditor 2

Mar9-11[Jun 8- 10| Jul 20- 22 | Sep 21 - 23| Oct 26 - 28 24 $105000 $1123.50

J

1S0 14001:2015 Environment Management System Contact Person: Violet Oh | entre.com

1S0 14001:2015 Awareness @

Mar 4| Jun 3| Sep 16 7 $380.00  $406.60

1S0 14001:2015 Developing and Implementing 2
Jul6-7|0ct12-13

1S0 14001:2015 Internal Auditor 2
Mar5-6|Jun4-5|Sep14-15

14 $560.00  $599.20

14 $600.00  $642.00

IS0 14001:2015 EMS Auditor/ Lead Auditor I
Jul 20-24 | Oct 26 - 30 40 $2,000.00 $2,140.00

\. J

IS0 45001:2018 Occupational Health and Safety Management System

1S0 45001:2018 Awareness [

Mar 9| Jun 8 Sep 21 7 $380.00  $406.60

1S0 45001:2018 Developing and Implementing 2
Jul6-7|0ct26-27

1S0 45001:2018 Internal Auditor 2
Mar9-10|Jun10-11|Sep 23 - 24

14 $560.00  $599.20

14 $650.00 $695.50

In-Company Training

Workplace Safety and Health Committee Members [ 8 $235.00  $251.45

IT Services Management System Contact Person: Violet Oh | 63311537 | violet.oh@sqcentre.com

¥ 1S0 / IEC 20000-1:2018 Awareness [
Jan 22 | Mar 25

IIEF IS0 / IEC 20000-1:2018 Internal Auditor [

8 $450.00  $481.50

Jan 22 - 23| Mar 25 - 26 16 $750.00  $802.50

J

Medical Device Management System Contact Person: Violet Oh | entre.com

¥ 1S0 13485:2016 Awareness [
Feb 27 | Jun 29

TEV 1SO 13485:2016 Internal Auditor 2
Feb27-281Jun29-30

8 $450.00  $481.50

16 $750.00  $802.50

Medical Device Single Audit Program (MDSAP) Awareness [

| Feb 21| Jun 26 8 $450.00  $481.50
Introducing Medical Device Regulation &

i Feb 11 Jun 26 8 §$450.00  $48150 J

Business Excellence Framework [ Leadership Customers [ Strategy People  [@Processes [ Knowledge
Copyright © 2020 Service Quality Centre Pte Ltd. All rights reserved. 15



ERVICE
UALITY

= Lean Six Sigma ENTRE
= Tools and Methodologies to Improve Productivity wowser« lVIDIS

Productivity 2020

Course | Fee(ss) | . Nett
Courses ; Fee (S$)
Duration | Excl GST | |l ST

Lean Six Sigma Contact Person: Violet Oh | 63311537 | violet.oh@sgcentre.com

Fundamentals of Lean Six Sigma embedded with Systems Thinking &2

Mar 12 - 13| Aug 19 - 20 14 $750.00  $802.50

Lean Six Sigma Green Belt embedded with Systems Thinking 2
Week 1: Aug 19 - 21 49 $2,940.00 $3,145.80
Week 2: Sep 22 - 25

Lean Six Sigma Black Belt embedded with Systems Thinking &
Week 1: Oct 21 - 23 49 $3,360.00 §3595.20
Week 2: Nov 24 - 27

. J

Tools and Methodologies to Improve Productivity Contact Person: Violet Oh | 63311537 | violet.oh@sgcentre.com

Failure Mode and Effects Analysis 2

Mar 23 - 24| Jul 16 - 17 14 $650.00 $695.50

Kaizen Tools and 7 Wastes [

Aug 13- 14 14 $500.00  $535.00

Process Mapping for Process Improvement [

Mar30-31]Jul 9-10 14 $500.00  §$535.00

Statistical Process Control (SPC) 2

Aug 27 - 28 14 §700.00  $749.00

In-Company Training

Cost of Quality (COQ) - Reducing Costs the Smart Way 2 7 $32000  $342.40

Business Excellence Framework
I Leadership Customers [l Strategy People  [@Processes [ Knowledge
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Funding Overview Quaurry
Centre

A. Course Fee and Absentee Payroll Funding for Employers

; Singapore Citizens & Aged > 35 years ol earning < $2,000/month?
Type of Funding Type of Course Aged > 40 years old' with effect from 1 019

SMEs (Eligible for Enhanced Training Support for SMEs)

. Non-PMET 90% of course fees, capped at $25/hour Up to 95% of course fees, capped at $26.50/hour
. Certifiable Courses approved by SSG
Course Fee Funding PMET 90% of course fees, capped at $50/hour Up to 95% of course fees, capped at $53/hour
Non-certifiable Courses approved by SSG  Non-PMET and PMET ~ $2/hour

80% of hourly basic salary capped at $7.50/hour 95% of hourly basic salary

Absentee Payroll Non-PMET and PMET ~ For training outside working hours, subject to employer = For training outside working hours, subject to employer

Certifiable Courses approved by SSG

Funding top-up of balance 20% of hourly basic salary, capped at = top-up of balance 5% of hourly basic salary.
$1.90 per hour.
Non-SMEs
Non-PMET B0% of course fees, | 30% of course fees, capped Up to 95% of course fees, capped at $26.50/hour
. capped at $17/hour at $25/hour
) Certifiable Courses approved by SSG 50% of ¢ 90% of f d
Course Fee Funding PMET capged%t $1Cg%zﬁr ees, at $058/ﬁg§rrse ees, cappe Up to 95% of course fees, capped at $53/hour

Non-certifiable Courses approved by SSG Non-PMET and PMET ~ $2/hour

80% of hourly basic salary capped at $4.50/hour 95% of hourly basic salary
Non-PMET and PMET ~ For training outside working hours, subject to employer = For training outside working hours, subject to employer
:tsop-up of balance 20% of hourly basic salary, capped at  top-up of balance 5% of hourly basic salary.
1.10 per hour.

Absentee Payroll

Funding Certifiable Courses approved by SSG

B. Course Fee Funding for self-sponsored individuals

Type of Course g?ﬁg@ﬁ{f&géﬁ"ﬁ% sngSagmt Aged > 40 years old Aged > 35 years old and earning < $2,000/month?

Certifiable Courses Non-PMET 80% of course fees, capped at $17/hour 90% of course fees, capped at $25/hour Up to 95% of course fees, capped at $26.50/hour
approved by SSG PMET 50% of course fees, capped at $15/hour 90% of course fees, capped at $50/hour Up to 95% of course fees, capped at $53/hour

1 SkillsFuture Mid-career Enhanced Subsidy “Workfare Training Support (WTS)
For more information, please contact us at 6376 0777 or email to learning@sqcentre.com.

C. SkillsFuture Credit

SkillsFuture Credit aims to encourage individuals to take ownership of their skills development and lifelong learning. All Singaporeans aged 25 and above can use their $500 SkillsFuture Credit from the government
to pay for a wide range of approved skills-related courses.

D. Complete Listing of SSG Funded Courses

Visit our website (www.sqcentre.com) for SSG course reference number and funding validity period.

E. Terms and Conditions

Participants are required to have the ability to speak, listen, read, and write in the course of work using English as the main language of communication. They are expected to have at least a Workplace Literacy
and Numeracy (WPLN) Proficiency Level 5 or GCE “N"/“0" Level pass. They are strongly encouraged to achieve 100% attendance per module. Should the participant not meet the minimum eligibility criteria, fulfil
attendance criteria, and complete all necessary assessments as required by SkillsFuture Singapore Agency (SSG) and Service Quality Centre Pte Ltd, the participant will be deemed as “Not Yet Competent” (NYC)
and is liable to pay the full fees for the consumed module(s).

Copyright © 2020 Service Quality Centre Pte Ltd. All rights reserved. 17



General Terms and Conditions

CenTtre

ASubsidiary of |

A. Registration and course fees

Please click on the "Apply Now" at the chosen training course to select the preferred training date. After selection of the preferred training date, kindly click on the "Register Now" to complete the course
registration with all the mandatory fields filled in.

Service Quality Centre reserves the right to review and amend course fees where appropriate. For all government funded course fees, prevailing funding rates as set out by the relevant government agency apply.

Participant is to select the correct and suitable language medium of the course (if any) during enrollment. Service Quality Centre Pte Ltd will not be liable for any failures due to enrolment in the incorrect language
medium.

The course you have registered for is subject to confirmation. Service Quality Centre Pte Ltd reserves the right to withdraw or re-schedule the class without prior notice.

B. Funding

The participant is bound by the Terms and Conditions of any applicable funding scheme as approved by Service Quality Centre Pte Ltd. For Funded Courses (E.g. SSG, SDF), Service Quality Centre Pte Ltd reserves
the rights to collect full course fees should the participant fail to meet any of the requirements of the funding scheme or is unable to meet the following requirements (whichever is applicable):

- Trainee achieves less than the minimum attendance required by the course.
- Trainee fails to sit for the required examinations/assessment where applicable.

Visit https://www.sqcentre.com/training-courses/funding-overview/ for detailed information on course fee funding schemes, SkillsFuture credit, and complete listing of funded courses.

C. Replacement of participants

Written request for replacement of participants is allowed provided the replacement candidate(s) meet(s) the course and funding eligibility criteria. There will be no charges/penalties for replacements. Such
request must reach Service Quality Centre in writing at least 3 working days before course commencement.

D. Cancellation and postponement policy
All course cancellation and postponement are subjected to the Cancellation and Postponement Policy as stated.

Client/Participant who have been accepted into the course and subsequently decide to withdraw are required to provide written notice to the Service Quality Centre, at least 10 working days before the training
commencement.

In the event that a course run is withdrawn/postponed at the request of the client, a fee will be levied, if notice of withdrawal/postponement is given as specified below:

Written Notice Received by Service Quality Centre Fees levied (%)

6 to 9 working days prior to scheduled course commencement date 25% of minimum fee per run
3 to 5 working days prior to scheduled course commencement date 50% of minimum fee per run
Less than 3 working days prior to scheduled course commencement date 100% of minimum fee per run

E. Reprinting of certificate

Certificate holder can request for the reprinting of his/her certificate at a chargeable fee. To request a reprint of the certificate, the certificate holder needs to supply enough information to Service Quality Centre to
make the original certificate status traceable. This can be done by supplying information such as the email address registered at the time of taking the exam and/or the certificate number etc. Reprinting of the
certificate is chargeable based on the type of certification required.

- Non WSQ Certificate = S§50 + 7% GST = S§53.50

- WSAQ Certificate (E-Certificate) = S$25 + 7% GST = $$26.75

Service Quality Centre is at no time responsible for lost or damaged certificate as this is not within its control and hence subsequent reprints requested will be charged again at the above-mentioned rates.
Reprinting of certificate will only start when the full nett amount is received. To request a reprint, please send an email to learning@sgqcentre.com.

F. Payment
For company-sponsored participant(s)
An official invoice will be mailed to you upon course completion. Kindly make the payment within 14 days from the course start date.
For self-sponsored participant(s)
Please arrange for your payment to reach us BEFORE the course commencement date.
Modes of payment
These modes of payment are accepted:
- Cash payment: Available at our Training Centre at MDIS Dhoby Ghaut, 20 Orchard Road, Singapore 238830.
- Cheque: Should be crossed and made payable to “Service Quality Centre Pte Ltd" together with participant(s) name(s), invoice no., course title and course date indicated on the reverse side of the cheque.

- Interbank transfer: Please pay to United Overseas Bank (UOB) account no. 416-300-838-0. (Interbank transfer is allowed). Kindly provide your course coordinator with the payment reference number once the
transfer is done.

G. Others

Service Quality Centre is committed to minimise disruption and inconvenience to participants and take all possible measures to do so. However, given that circumstances do change, Service Quality Centre reserves
the right to:

- Cancel/postpone/re-schedule classes should it be necessary, making every effort to inform participants of any changes in advance or
- Re-assign classes to specific alternative venues or training rooms as the situation arises

Copyright © 2020 Service Quality Centre Pte Ltd. All rights reserved.
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Service Quality Centre

@ 20 Orchard Road, Singapore 238830 Like us on Facebook now!
(®) +656376 0777 (@) +656274 6091 learning@sqcentre.com WWww.sgcentre.com https://www.facebook com/sqcentre/
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The information provided in this brochure is accurate as at time of print. For the most updated information, please refer to our website at www.sgcentre.com. Service Quality Centre reserves
the right to change the information documented in this brochure at any time without prior notice.



