
 

Copyright © 2023 Service Quality Centre Pte Ltd. All rights reserved. 1 

 

 

 

 

USER GUIDE FOR DOWNLOADING OF E-CERTIFICATES (INDIVIDUALS) 

(For Singaporean citizens and Permanent Residents with Singpass) 

1. Login via http://www.myskillsfuture.gov.sg 
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Click here 

http://www.myskillsfuture.gov.sg/
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4. Login with your Singpass ID and password 

 

 

 

 

 

 

 

 

 

 

5. Click on your profile name for the drop-down menu 

 

 

 

 

 

 

 

 

 

6. Select  

 

 

 

 

 

 

 

 

 

 

 

NANCY KOO 

NANCY KOO 

Drop-down menu 

Click here 

NANCY KOO 

NANCY KOO 

Select this 
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7. Click on the Qualifications and Certifications tab  

 

 

 

8. Click on  

You will be able to see your e-certificates’ records 

 

 

 

 

 

 

NANCY KOO 

Click here 

Click here 

Your e-certificates’ 

records 

NANCY KOO 
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9. Identify the respective skill title, and click on  

 

 

 

10. Click on                                to download your e-certificate (pdf format)                                             

 

 

 

 

 

 

 

 

 

NANCY KOO 

Click here 

NANCY KOO 
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USER GUIDE FOR DOWNLOADING OF E-CERTIFICATES (INDIVIDUALS) 

(For Foreigners with FIN number) 

1. Login via http://www.myskillsfuture.gov.sg 

 

 

2. Select  

 

 

 

 

 

 

 

 

Click here 

http://www.myskillsfuture.gov.sg/
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3. Click on  

 

 

 

4. Click on  

 

 

 

 

 

 

 

 

 

Click here 

Click here 
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5. Key in your FIN number under  

 

 

6. Click on 

 

 

 

 

 

 

 

 

 

 

 

Key in your FIN number 

Click here 
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7. Select  

 

 

8. Select the correct Year of Attainment from  

 

 

 

Select via here 

Select via here 



 

Copyright © 2023 Service Quality Centre Pte Ltd. All rights reserved. 9 

 

 

9. Under                                             , please key in 199003051G  

    (this is Service Quality Centre’s UEN number) 

 

 

10. Type the characters you see under  

 

 

Key in 199003051G 

Type the characters 

Characters that appear 



 

Copyright © 2023 Service Quality Centre Pte Ltd. All rights reserved. 10 

 

 

11. Click on  

 

 

 

12. Click on                                 to download your e-certificate (pdf format)                                                                    

 

 

Click here 

Click here  


